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Senator Linda Reynolds asked: 
 
Could you advise how many relatives or advocates have had their access restricted after 
complaining about the standards of care given to their relatives?  
 
 
Answer: 
 
The Aged Care Complaints Scheme does not collect data relating to the number of relatives 
or advocates who have had their access restricted after complaining about the standards of 
care given to their relatives. 
 
 
 
 
 
 
 


